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DIRECTORY
INSURANCE COMPANY SOFTWARE
Below are paid listings of specialty software packages for insurance companies, risk managers and brokers. This guide is 
not intended to be a complete directory but is an overview of some of the packages available. Suppliers themselves have 
provided this data. To obtain more information on any of the programs listed, please select the appropriate URL. For more 
information, please contact Angela Latham: alatham@lrp.com; (T) 215-784-0910, ext. 6236, (F) 215-784-0870.

AGENCY MANAGEMENT AUTOMATION
CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

POINT IN Agency Link lets agents rate, quote and issue new policies 
through an agency portal, their agency vendor system, a comparative 
rater or a combination of channels. Agents get immediate access to 
a wide range of customer service functions. Agency Link improves 
agency relations while lowering expenses for both carriers and agents.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

Aon eSolutions offers certificate tracking options using iVOS, 
RiskConsole, or TrackCertsNow.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

Ebix, Inc.
5 Concourse Pkwy Suite 3200 
Atlanta, GA 30328
www.ebix.com
614-344-4640

The market leader in fully outsourced or self-service certificate 
management

Web-based products and 
services for Risk Management, 
Compliance, and Managed Care

3000/
30 • • • • • • • • • • • • • • •

User-definable business rules engine and 
automation

Riskonnect, Inc.
30 South Park Square Suite 202 
Marietta, GA 30060
www.riskonnect.com
770-790-4700

Riskonnect RMIS provides a central electronic repository to store, 
validate and automate client-defined business processes for 
certificate management.

Internet connection, browser NA/
3 • • • • • • • • • • • • • •

Riskonnect RMIS maximizes risk management 
program effectiveness and efficiency with  
flexibility for client-specific configuration, 
workflow and business rule capabilities.

American Technical Services, Inc.
2134 Palm Harbor Blvd., Ste. A 
Palm Harbor, FL 34683
www.ATSRMIS.com
727-431-0135

Browser-based .NET RMIS for Workers’ Comp & PAC, First 
Reports, Disability, EDI, Bill Review, Underwriting & Premium 
Billing, Certificates, and Med Case Mgmt. Includes workflow and 
diary/notes system.

The minimum requirements are 
a dual pentium 1 GHz server w/ 
4GB memory, Win 2K, SQL or 
Oracle db.

80+/
23 • • • • • • • • • • • • • • • • • •

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

iVOS is highly configurable to meet an organization’s business need 
to incorporate claims best practices, optimize the efficiency of 
claims personnel and improve claims savings and outcomes.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

APP Technologies, LLC
501 Westport Ave., Suite 273 
Norwalk, CT  06851
www.apptechnologies.biz
(203) 210-5072

APP’s solutions are for companies that self-manage their claims 
and risk.  Get unparalleled capability and ease of use for all lines of 
coverage.  Windows or web access.

Microsoft Windows Server, 
SQL Server 2005/2008, .NET 
Framework 3.5

25/
7 • • • • • • • • • • • • • • • • •

Also includes document management, diary, 
liability and subrogation claims, OSHA, 
certificates of insurance, and policy tracking.  
Windows or web access.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

CSC’s RISKMASTER is a comprehensive browser-based claims 
and risk management software solution with components that 
completely automate processing. No other vendor offers so many 
functions and claims tools on the same platform.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

CS STARS
500 West Monroe 
Chicago, IL 60661
www.csstars.com
800.927.3343

CS STARS delivers technology that supports the entire claims 
life-cycle to reduce cycle times, improve productivity, decrease 
administrative expense, and reduce loss costs.

CS STARS, a business unit of 
Marsh, is the leading provider of 
integrated software and services 
for risk, claims and compliance 
management.

1000+/
40+ • • • • • • • • • • • • • • • • • •

DAVID Corporation
200 Pine Street, 2nd Floor 
San Francisco, CA 94104
www.davidcorp.com
800-55-DAVID

NavRisk Claims facilitates setting up a new claim, running reports 
and viewing payment records via the web through a customized 
home page, dynamic reporting and analytics and a robust business 
rules engine.

DAVID’s NavRisk®  is built on 
the Microsoft platform including 
SQL Server, ASP.Net, ATLAS, 
Windows Workflow Foundation, 
ActiveDirectory and SharePoint.

120+/
26 • • • • • • • • • • • • • • • • •

NavRisk Central provides the enterprise with a 
collaborative website for self-service reporting, 
on-demand request of policy quotes, renewals, 
payment status and claim reporting.

Genelco Software Solutions / IBM
325 James S McDonnell Blvd., 
Mail Code 1550 
Hazelwood, MO 63042-2513
www.genelco.com 800-983-8114

Genelco Group+ administers individual/group health insurance 
plans with robust flexibility for carriers, TPAs, self-funded entities 
and associations. Web access, claims processing, benefit 
administration, eligibility, producer compensation and more.

IBM iSeries (AS/400), OS/400, DB2 150/
37 • • • • • • • • • • • • • • • • • • •

HIPAA-Transaction enabled; handles 
Workplace/Worksite and voluntary plans.

Healthesystems
5100 W. Lemon St., Suite 311 
Tampa, FL 33609
www.healthesystems.com
800.921.1880

Pharmacy and ancillary medical services adjudication Hosted solution requiring PC 
web browser (Internet Explorer 
5.5 and above recommended).  
MS Office Suite for Excel & Word 
compatibility.

NA/
8 • • • • • • • • • • •

Workflow automation, prior authorization 
management, paper bill imaging, web-
based, management dashboards, real-time 
information, data analytics and reporting tools

Ingenix
12125 Technology Drive 
Eden Prairie, MN 55344
www.ingenix.com
800 765 6619

The Ingenix solutions leverage a long history of experience 
and medical intelligence. Ingenix offers Medical Bill Review, 
EDI reporting, State Reporting, e-Billing, and Business Process 
Consulting.

Ingenix offers both customer 
hosted and ASP versions of 
applications.

300+/
16 • • • • • • • • • • • • • • •

Please contact Ingenix for complimentary 
partner solutions.

ISO
545 Washington Boulevard 
Jersey City, NJ 07310- 1686
www.iso.com
1-800-888-4476

ISO ClaimSearch - the property/casualty industry’s only 
comprehensive claims information system for claims reporting, 
analysis, and investigation. ISO ClaimSearch and integrated 
solutions improve claims processing and fight fraud.

You can access ISO ClaimSearch 
through the ISOnet website or 
batch and interactive system-to-
system transmissions in a number 
of formats.

3200+/
39 • • • •

ISO ClaimSearch helps claim handlers 
research prior loss histories, identify claim 
patterns, and detect fraud.

MedRisk, Inc
2701 Renaissance Boulevard Suite 200 
King of Prussia, PA 19406
www.medrisknet.com
800-225-9675

CLAIMExpert®, an ASP-based technology solution, electronically 
connects payers, providers, and service vendors to a sophisticated 
rule-engine for true automated claims workflows and unparalleled 
efficiencies.

MedRisk’s CLAIMExpert® is a 
fully hosted web-based solution. 
Other than internet access there 
are no system requirements.

NA/
Since 1994 • • • • • • • • • • • • • •

Custom business rules, auto adjudication, 
adjuster tool kit, vendor supply chain 
management

MountainView Software
335 N 300 W Suite 104 
Kaysville, UT 84037
www.mvsc.com
888.533.1122

ClaimZone fully web-based products include complete claims 
management, risk management information, and incident reporting 
systems for worker’s comp, general liability, auto and property 
claims.

Web-based.  Claims Management.  
Risk Management Information 
System.  Claims Intake.  FROI.  
OSHA.  Ajusters toolbox - financials, 
litigation, notes, diaries.  Reporting.

200+/
14 • • • • • • • • • • • • • • • • • • •

Configurable business rules, data 
consolidation, RMIS module, custom reports

PMSI
175 Kelsey Lane 
Tampa
www.pmsionline.com
877.275.7674

VitalPoint is a proprietary, online claims management and reporting 
system providing access to real-time data and clinical information, 
allowing users to refer online, provide instant authorizations, make 
better decisions, and increase productivity.

Secure Internet connection and 
browser. No additional software 
is requried.

over 1,000/
34 • • • • • • • • • • • •

Real-time management of eligibility and 
authorizations for pharmacy and DME. 
Access to detailed reports and clinical data.  
Automatic first fill card generation.

Riskonnect, Inc.
30 South Park Square Suite 202 
Marietta, GA 30060
www.riskonnect.com
770-790-4700

Riskonnect RMIS brings the risk management industry speed, 
performance, accuracy, and a RMIS that works.  It provides 
an innovative approach to claims, litigation, exposure, policy 
management and more on a cloud-computing platform.

Internet connection, browser NA/
3 • • • • • • • • • • • • • •

Riskonnect RMIS maximizes risk management 
program effectiveness and efficiency with  
flexibility for client-specific configuration, 
workflow and business rule capabilities.

CERTIFICATE TRACKING

CLAIMS ADMINISTRATION AND/OR PROCESSING
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INSURANCE COMPANY SOFTWARE
Below are paid listings of specialty software packages for insurance companies, risk managers and brokers. This guide is 
not intended to be a complete directory but is an overview of some of the packages available. Suppliers themselves have 
provided this data. To obtain more information on any of the programs listed, please select the appropriate URL. For more 
information, please contact Angela Latham: alatham@lrp.com; (T) 215-784-0910, ext. 6236, (F) 215-784-0870.
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DIRECTORY
INSURANCE COMPANY SOFTWARE
Below are paid listings of specialty software packages for insurance companies, risk managers and brokers. This guide is 
not intended to be a complete directory but is an overview of some of the packages available. Suppliers themselves have 
provided this data. To obtain more information on any of the programs listed, please select the appropriate URL. For more 
information, please contact Angela Latham: alatham@lrp.com; (T) 215-784-0910, ext. 6236, (F) 215-784-0870.

StoneRiver™
475 14th St., Suite 850 
Oakland, CA 94612
www.stoneriver.com
800-943-2851

PowerSuite® Claims - component based claims processing 
solution that arms insurers with tools and processes to tightly 
manage the entire workers’ comp claims process.

PowerSuite Policy – Application 
Server: WebSphere, JBoss; 
Database: DB2, Oracle, SQL Server; 
Application/Database Server OS: 
Windows Server 2003, IBM AIX.

2,000 +/
50 years • • • • • • • • • • • • • • • •

RATING & POLICY MANAGEMENTCLAIMS ADMINISTRATION AND/OR PROCESSING

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

The document imaging module attaches scanned documents to 
claim records, making audits easier and ensuring backup protection 
for documents.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

CSC’s RISKMASTER Media Content Management component lets 
claims and risk management department take full advantage of 
digital imaging technology by streamlining the process of managing 
claims documents.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

CSC’s Business Analytics software and services enables users to 
access complex data from multiple systems and more accurately 
predict changes, track key metrics with customized reports and 
graphical dashboards.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

Riskonnect, Inc.
30 South Park Square Suite 202 
Marietta, GA 30060
www.riskonnect.com
770-790-4700

Riskonnect RMIS is a complete, cloud-computing risk management 
information system solution with an innovative approach to claims, 
litigation, exposure, and policy management with the reports to 
deliver your risk financing needs.

Internet connection, browser NA/
3 • • • • • • • • • • • • • •

Riskonnect RMIS maximizes program 
effectiveness and efficiency with tremendous 
flexibility for client-specific configuration, 
workflow and business rule capabilities.

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

iVOS provides the ability to generate, review, modify, print and 
receive payment against invoices, includes payment approval and 
reconciliation, automatic billing from time tracking entries and 
creating aging reports.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

CSC’s Business Analytics software and services enables users to 
access complex data from multiple systems and more accurately 
predict changes, track key metrics with customized reports and 
graphical dashboards.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

Genelco Software Solutions / IBM
325 James S McDonnell Blvd., 
Mail Code 1550 
Hazelwood, MO 63042-2513
www.genelco.com 800-983-8114

Genelco Group+ administers individual/group health insurance 
plans with robust flexibility for carriers, TPAs, self-funded entities 
and associations. Web access, claims processing, benefit 
administration, eligibility, producer compensation and more.

IBM iSeries (AS/400), OS/400, DB2 150/
37 • • • • • • • • • • • • • • • • • • •

HIPAA-Transaction enabled; handles 
Workplace/Worksite and voluntary plans.

Genelco Software Solutions / IBM
325 James S. McDonnell Blvd., 
Mail Code 1550 
Hazelwood, MO 63042-2513
www.genelco.com 800-983-8114

Genelco Group+ administers individual/group health insurance 
plans with robust flexibility for carriers, TPAs, self-funded entities 
and associations. Web access, claims processing, benefit 
administration, eligibility, producers compensation and more

IBM iSeries (AS/400), OS/400, DB2 150/
37 • • • • • • • • • • • • • • • • • • •

HIPAA-Transaction enabled; handles 
Workplace/Worksite and voluntary plans.

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

Specifically designed for property and casualty insurance 
companies, iVOS provides a powerful solution offering three 
modules - policy, claims and billing - that deliver a complete system 
for business operations.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

More than 700 property and casualty insurance companies rely 
on CSC’s full range of solutions to streamline and grow their 
operations. CSC distinguishes itself through its time-tested ability to 
plan, build and operate highly reliable, efficient and secure business 
and IT solutions for leading insurance  firms around the world.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

DAVID Corporation
200 Pine Street, 2nd Floor 
San Francisco, CA 94104
www.davidcorp.com
800-55-DAVID

NavRisk brings key stakeholders and information together to 
streamline claims, policy, reporting and overall business process 
management needs, enabling your organization to take risk 
management to the next level.

DAVID’s NavRisk®  is built on 
the Microsoft platform including 
SQL Server, ASP.Net, ATLAS, 
Windows Workflow Foundation, 
ActiveDirectory and SharePoint.

120+/
26 • • • • • • • • • • • • • • • • •

NavRisk Central provides the enterprise with a 
collaborative website for self-service reporting, 
on-demand request of policy quotes, renewals, 
payment status and claim reporting.

OneShield
300 Friberg Parkway 
Westborough, MA 01581
www.oneshield.com
508.475.0300

OneShield Dragon® is tools- based, data-driven policy 
administration solution and workflow engine that drives efficiencies 
and enables process improvements.

OneShield Dragon® is a web-based, 
data-driven policy administration 
and workflow engine that supports 
personal, commercial, and specialty 
lines of business .

12/
10+ (2010 will be 
11 years)

• • • • • • • • • • • • • • • • •
Configurable by metadata – not software 
code, automated underwriting and workflow, 
configurable rate engine, customized user 
interface, data transformation tool.

P&C Insurance Systems, Inc.
111 Broadway, Suite 1703 
New York, NY 10006
www.pcisvision.com
212-425-9200

PCISVision handles the full life cycle of insurance processing 
through an integrated multi-line rating, policy administration, 
accounting, billing, claims, regulatory and management reporting 
software system.

Site licenses: Windows Operating 
System and Oracle or SQL server. 
ASP: Only Internet Explorer 6.0

40/
32 • • • • • • • • • • • • • • • •

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

iVOS administers the complete policy life cycle, including 
renewals, endorsements with premium options, premium audits 
and cancellations. Ratings use imported NCCI, ISO, and/or client 
specific data, rules, and modifiers.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

CSC’s policy administration solutions offer comprehensive premium 
accounting, multi-state rating and underwriting functions for multiple 
lines of business, including workers’ compensation, commercial 
lines and personal lines.  Whether your organization is a large or 
small insurer or a pool, CSC has the solution to meet your needs.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

DAVID Corporation
200 Pine Street, 2nd Floor 
San Francisco, CA 94104
www.davidcorp.com
800-55-DAVID

NavRisk Policy automates the complete policy lifecycle including 
renewal processing, certificates, quoting, rating, invoicing, reporting 
and more.

DAVID’s NavRisk®  is built on 
the Microsoft platform including 
SQL Server, ASP.Net, ATLAS, 
Windows Workflow Foundation, 
ActiveDirectory and SharePoint.

120+/
26 • • • • • • • • • • • • • • • • •

NavRisk Central provides the enterprise 
with a collaborative website for self-service 
reporting, on-demand request of policy 
quotes, renewals, payment status.

INSTEC
1811 Centre Point Circle, Suite 115 
Naperville, IL  60563-2604
www.instec-corp.com
630-955-9200

auto, BOP, CPP workers compensation, umbrella and specialty 
lines.

SQL Server 2005 or later, 
Microsoft IIS 7 Server running 
Windows 2008, file server with 4 
GB free disk

40/
28 • • • • • • • • • • • • • •

OneShield
300 Friberg Parkway 
Westborough, MA 01581
www.oneshield.com
508.475.0300

OneShield Dragon® is tools- based, data-driven policy 
administration and workflow engine that drives efficiencies and 
enables process improvements.

OneShield Dragon® is a web-based, 
data-driven policy administration 
and workflow engine that supports 
personal, commercial, and specialty 
lines of business.

12/
10+ (2010 will be 
11 years)

• • • • • • • • • • • • • • • • •
Configurable by metadata – not software 
code, automated underwriting and workflow, 
configurable rate engine, customized user 
interface, data transformation tool.

StoneRiver™
475 14th St., Suite 850 
Oakland, CA 94612
www.stoneriver.com
800-943-2851

PowerSuite® Policy - component based workers’ comp policy 
processing solution. Web portal and straight through processing 
capabilities help ensure outstanding customer service and 
productivity.

PowerSuite Policy – Application 
Server: WebSphere, JBoss; 
Database: DB2, Oracle, SQL Server; 
Application/Database Server OS: 
Windows Server 2003, IBM AIX

2,000 +/
50 years • • • • • • • • • • • • • • • •

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

iVOS supports all state/federal regulations, including fee schedules, 
UCR, indemnity rates, and workers’ compensation reporting 
requirements. iVOS provides clients with updated information to 
maintain compliance with all relevant requirements.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

RISKMASTER offers EDI report for First Reports of Injury, 
subsequent reports and medical bills in conjunction with third-party 
EDI vendors.  Data is exported directly into approved IAIABC format, 
eliminating the need to rekey data when submitting EDI reports. In 
addition, full OSHA recording and reporting is also included.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

American Technical Services, Inc.
2134 Palm Harbor Blvd., Ste. A 
Palm Harbor, FL 34683
www.ATSRMIS.com
727-431-0135

Browser-based .NET RMIS for Workers’ Comp & PAC, First 
Reports, Disability, EDI, Bill Review, Underwriting & Premium Billing, 
Certificates and Med Case Management.  Includes workflow and 
diary/notes system.

The minimum requirements are 
a dual pentium 1 GHz server w 
4GB memory, Win 2K, SQL or 
Oracle db.

80+/
23 • • • • • • • • • • • • • • • • • •

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

Automate your entire processing environment from risk 
management and claims administration to policy processing and 
litigation management.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

CS STARS
500 West Monroe 
Chicago, IL 60661
www.csstars.com
800.927.3343

CS STARS’ primary software platform, STARS™ Enterprise, 
supports comprehensive risk and claims management, helping 
clients improve business processes, manage costs and reduce 
enterprise risk.

CS STARS, a business unit of 
Marsh, is the leading provider of 
integrated software and services 
for risk, claims and compliance 
management.

1000+/
40+ • • • • • • • • • • • • • • • • • •

Ebix, Inc.
5 Concourse Pkwy Suite 3200 
Atlanta, GA 30328
www.ebix.com
614-344-4640

Leading web-based Enterprise Risk Management solutions for all 
lines of business including compliance services and managed care.

Web-based products and 
services for Risk Management, 
Compliance, and Managed Care

3000/
30 • • • • • • • • • • • • • • •

User-definable business rules engine and 
automation

ESIS Global RiskAdvantage®
436 Walnut Street 
Philadelphia, PA 19106
www.riskadvantage.com
-

Sophisticated RMIS, comprehensive claims data at an employee/
claimant level, robust reporting module and proactive claim 
monitoring tools - Alert, Dashboard, Report Scheduler

No software is required outside 
of a standard Internet browser.  
Secure Internet connection 
(HTTPS) and  browser with 128-bit 
encryption capabilities.

5428/
11years • • • • • • • • • • • • •

Alerts, Dashboard and Report Scheduling

Riskonnect, Inc.
30 South Park Square Suite 202 
Marietta, GA 30060
www.riskonnect.com
770-790-4700

Riskonnect RMIS is a complete, cloud-computing risk management 
information system solution with an innovative approach to 
RMIS claims, litigation, and policy management.  Experience the 
difference with Riskonnect’s reliable, responsive system.

Internet connection, browser NA/
3 • • • • • • • • • • • • • •

Riskonnect RMIS maximizes risk management 
program effectiveness and efficiency with 
tremendous flexibility for client-specific 
configuration, workflow and business rules.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

RISKMASTER provides the tracking of case notes on all claim/
incident records with full text searching capabilities in addition to 
reporting functionality.

NA Thousands/
30+ • • • • • • • • • • • • • • • • •

Aon eSolutions
200 E. Randolph Street 
Chicago, IL 60601
www.aon-esolutions.com
800-299-2711

One-system solution - Browser-based, one-system solution also 
features bill review, policy administration, case management, billing 
and events management, claim e-mail, guest link, report distribution 
and reserve worksheet.

Platform-independent with 
dual 2GHz processor system, 
J2SE5.0 compliant; IE6.0/7.0; 
Databases: Oracle9.2/10.2 or 
MSSQL2000/2005.

160+/
15 • • • • • • • • • • • • • • • • • •

Browser-based, one-system solution also 
features, bill review, policy administration, 
case management, billing and events 
management.

CSC
200 West Cesar Chavez 
Austin, TX 78701
www.csc.com
800.345.7672

CSC provides a range of litigation management and legal cost solutions 
worldwide, including case management and collaborative bill review 
software, outsourcing and consulting services. CSC’s Legal Solutions 
help organizations simplify the billing process, track outside counsel 
performance and promote best practices in managing legal matters.

NA Thousands/
30+ • • • • • • • • • • • • • • • •

ESIS Global RiskAdvantage®
436 Walnut Street 
Philadelphia, PA 19106
www.riskadvantage.com
-

IDM & GLOBAL - Integrated Disability Companies can managed 
their claims in GRA. Companies who have international exposure 
can also managed their global claims in GRA.

No software is required outside 
of a standard Internet browser.  
Secure Internet connection 
(HTTPS) and  browser with 128-bit 
encryption capabilities.

5428/
11years • • • • • • • • • • • •

Alerts, Dashboard and Report Scheduling

Healthesystems
5100 W. Lemon St., Suite 311 
Tampa, FL 33609
www.healthesystems.com
800.921.1880

PBM/Ancillary Medical Services - Prospective adjudication of 
pharmacy and ancillary medical services

Hosted solution requiring PC 
web browser (Internet Explorer 
5.5 and above recommended).  
MS Office Suite for Excel & Word 
compatibility.

NA/
8 • • • • • • • • • •

Workflow automation, prior authorization 
management, paper bill imaging, web-
based, management dashboards, real-time 
information, data analytics and reporting tools

PMSI
175 Kelsey Lane 
Tampa
www.pmsionline.com
877.275.7674

Allocation Estimating - The Drug VALUE Tool, a proprietary drug 
assessment application, projects average prescription cost and 
potential savings over the life expectancy of a claim to identify 
opportunities to lower allocation costs.

Internet connection and browser. 
No additional software is required.

over 1,000/
34 • •

Available as a mobile computing application, 
a desktop link or directly online. No charge to 
use the Drug VALUE Tool.

PMSI
175 Kelsey Lane 
Tampa
www.pmsionline.com
877.275.7674

Work Comp Program Management - PMSI has an integrated 
portfolio of clinically based services in Pharmacy, Medical Services 
and Equipment and Settlement Solutions powered by embedded 
technologies that are adaptable across multiple platforms.

Various over 1,000/
34 • • • • • • • • • • •

Flexible solutions include e-billing, pharmacy-
centric bill review, adjudication, claims 
management, online referrals, trend analysis, 
CMS and state reporting, and more.

Risk Sciences Group, Inc. (RSG)
1001 Summit Boulevard, 6th Floor 
Atlanta, GA 30319
www.risksciencesgroup.com
404-300-1014

Data Consolidation and/or RMIS solution - Consolidate data of any 
type from multiple sources applying high level of data validation and 
error correction; RMIS allows for Web access to data for display, 
reporting plus business intelligence analytics.

RSG is an application service 
provider (a vendor-hosted 
solution) and simply requires user 
access to Internet.

349/
32 • • • • • • • • • • • • • • • •

BPO services relative to data consolidation, 
data distribution and back-end risk 
management information system services
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